
 

Doulton CleanSoft ® Data Sheet 

The removal of temporary hardness and reduction of limescale. 
 
 
The Doulton CleanSoft ®Cartridge will reduce scale & scum from drinking water supplies 
but will retain healthful minerals. The Doulton CleanSoft® is suitable alongside an existing 
water filtration system. 

How does it work? 
The Doulton CleanSoft® removes temporary hardness by transforming the Calcium ions in 
to Calcium bonds, these bonds unlike the ions are stable and can not attach to any 
surfaces, therefore removing the build up a limescale. 

Do I need to remove scale and scum? 
No, calcium is good for teeth and bones and is good for health reasons. However, we do 
understand that, cosmetically, it is not pleasing. (When the calcium carbonate precipitates 
out of the water at 70 C the temporary hardness goes from solution to its visual solid state. 
This is seen as scale in kettles and scum when mixed with milk and the oil, flavourings and 
tannins in tea and coffee etc.). 

When will the cartridge need changing? 
It is recommended that the cartridge be replaced on a period of every 6 months, however 
this is dependant on the quality 
of water. 

Warning:- 
 A) There can be a great variance from day to day in hardness from one area to another. 
B) The cartridge is designed to only remove temporary hardness not permanent and thus 
the proportion of temporary hardness and 
permanent hardness varies although the total hardness may remain the same. 

Where do I purchase the cartridge? 
From ItDoesTheJob.com. If you are an existing customer, we can set up a reminder 
system to notify you that your cartridge needs changing after a fixed period of time. 

For advice call 020 8539 4707 
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