
Oasis & Delta Whole House Systems 
Cartridge Removal and Replacement Instructions 

Free Cartridge Reminder Service 
The pre-filter should be changed every six months whilst the carbon block and heavy metal 
cartridges should be changed every 12 months.
When you purchase a filter/ cartridge from us you are automatically added to a free reminder 
service so you will receive a call when your cartridges are up for renewal to let you know your 
cartridges need changing.
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1. Position a suitable receptacle under the 
system to catch residual water. Then using the 
plastic spanner (1) supplied with the system to 
shut off the water supply by rotating the ring of 
the housing until the arrows on all of the 
housings point to 'OFF' or 'BYPASS'.

2. Press the pressure release button on 
all housings (2).

3. Unscrew the bowl 
locking ring by turning to 
the left. To release the ring, 
it may be necessary to give 
the spanners handle a rap 
with the heel of your hand

4. Carefully move the water-
filled housing sump, lift out the 
cartridge and pour away the 
residual water.  

5. Unpack the new cartridge, check 
the rubber seals (3) are securely in 
place at the end and position it in the 
plastic sump. Also ensure the sump 
'O'Seal (4) is correctly positioned. 

6. Carefully offer up the sump to 
the housing head and screw the 
blue ring on by hand. Tighten 
firmly with the spanner but do 
not use excessive force. 

7. Turn the housing 
indicator rings to 
point to the 'FILTER' 
position. Check 
carefully for leaks 
and your filter is 
ready to use again. 

For advice call: 020 8539 4707


